
 
Welcome! 

State Merit Service Credit Union 
www.smscreditunion.org  

Branch Locations:       
 
Indiana Government Center Office:     
10 N. Senate S-E 101 
Indianapolis, IN 46204 
317-232-7674 FAX 317-234-1215  
Toll Free: 1-888-377-4522 
 
Shadeland Office: 
2525 N. Shadeland Ave. Bldg. 30 
Entrance 11 
Indianapolis, IN 46219 
317-375-4430 FAX 317-375-4566 
 
Sybil Automated Teller: (317)233-8254 

Our branches observe the same holiday schedule 
as the State of Indiana. 

Hours:  
Monday  8:30am-4:00pm 
Tuesday  CLOSED 
Wednesday  8:30am-4:00pm 
Thursday  CLOSED 
Friday   8:30am-3:00pm 

Closed 1:00-1:30 for lunch 

Hours:  
Monday  8:00am-4:00pm 
Tuesday  8:30am-4:00pm 
Wednesday  8:00am-4:00pm 
Thursday  8:00am-4:00pm 
Friday   8:00am-3:00pm 

 
We are a member owned, not-for-profit  
co-operative, and offer a variety of  
financial products and services. 
 
Share Accounts                      Loans      
*Regular Savings     *New and Used Vehicle Loans 
*Draft Checking     *Overdraft Protection  
*Share Certificates    *Open End Loans 
*Vacation Savings     *Share Secured Loans 
*Special Savings     *Personal Loans    
*Christmas Club     *Recreational Loans      
Additional Services           
*Perfect Teller-Free Home Banking  *VISA Cards-NO annual fee   
*Sybil-Free Automated Telephone Access *Direct Deposit/Payroll Deduction 
*Money Orders     *Free Notary Service 
*Cashier Checks     *Postage Stamps 
*ATM/Debit Cards     *GAP and Vehicle Service Agreements 
*ATM machines at both branches   *Free Online Bill Pay 
 
* State Merit Service Credit Union is the only remaining credit union that is devoted 
mainly to state employees and their families. 
 
 State Merit Service Credit Union is privately insured up to $250,000.00 per account by American Share Insurance. 
This institution is not federally insured, and if the institution fails, the Federal Government does not guarantee that depositors will 
get back their money. Accounts with this institution are not insured by any state government. 
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